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March 2021 saw the 1 anniversary of the outset of the Covid-19 Pandemic in Scotland and the UK, which changed all our personal and working lives almost
beyond recognition.

As we come to see an easing of the national restrictions and what we hope will be the end of the current lockdown and a move away from being on an
emergency footing and returning to something that resembles normality, this has provided an opportunity to look back and reflect about the past year
through stories, personal accounts and photographs from colleagues. Some of these you may be familiar to you as they may have been in my Chief of Dentistry
updates, others are more recent reflections.

Everything happened so fast and continued to change at a rapid rate, so do you recall:
++» Development and roll out of NHS GGC UDCCs and safe pathways of care, including Red (Hot) Pathways

% MS Teams — a move to virtual meetings

% Attend Anywhere - using virtual patient management

+* Local Management Response Team meetings

+»* Friends and colleagues being reassigned to other services

%+ Supplies and distribution of PPE

+»+ Face Fit Testing

+*» Working Public Holidays

+ Covid Assessment Centres

+* New Standard Operating Procedures and Risk Assessments

%+ Vaccinations and Vaccinators

+*» And then there was out Health Improvement Team who quite frankly turned their hand to everything and anything they were asked
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In all of this there were most definitely some “Covid wins” with new ways of working which will continue to be adopted and most of all working together -
GDS/PDS/HDS as a more integrated service. Something | am sure most of us would never have thought possible!

We achieved an incredible amount in a very short space of time and continued to meet these challenges head on throughout the year —and all of this without
the aid of a pub or hairdresser most of the time!!

| have said many times in my Chief of Dentistry updates just how immensely proud | am of all our teams, no one could have asked for anything more from
you, so once again ... thank you. The Chief of Dentistry updates were established at a time when good communication between us all was more vital than
ever. It is no less important now, but moving forward, | am looking to do it in a slightly different way. So this will be last Chief of Dentistry update in its current
format, so watch out for some new communications coming your way.
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Activity of Oral Health Directorate During COVID-19

During COVID-19 the dental services of the Oral Health Directorate worked collaboratively with GDS partners to provide access to urgent care for patients of Greater Glasgow B

Clyde until dental practices were able to reopen, OHI Teams were re-deployed to cover a range of additional responsibilities

NHS

Greater Glasgow

Athe number of sites the WUDCC initial

response included — with Glasgow Dental
Haospital treating ‘Red” pathway patients

14 the number of sites the UDCC developed
over with more treatments and pathways for
AGP care were widened

14 the number of weeks the UDCCs
maintained continuity of care wntil GDS
practices were able to reopen for care

19,045 the number of patient contacts
Qﬁmaﬂed by the UDCC between March and

August 2020

14,845 and 2,750 the number of contacts for
residents of GGEC in primary & secondary
care, respectively

1,454 the number of patient contacts out with
GGEEC - 1063 in primary care and 391 in
secondary care; helping to  support
neighbouring Boards

The Oral Health Directorate have worked to
improve estates for the delivery of COVID-
safe care in the PD5S and Glasgow Dental
Haospital. This includes patient pathways and
staff areas;. In GDH, there have been ower 30
upgrades to wentilation to provide at least 10
Air Changes per Hour . We hawe worked with
Estates and the University of Glasgow to
support teaching and training by building
owver 40 cabins to deliver AGP care to patients
on student clinics.

Secondary Care has returned to delivering at
least 0% of pre-COVID activity, with the

majority of outpatient services mow at pr)
COVID position for waiting lists. ACRT is over
80.2%, which is the highest level within
Regional Services.

Dental Teams have supported the delivery of
the COVID vaccine programme and have also
delivered 24 cdinics for flu vaccine over the
winter flu season.

We have worked closely with Public Health
and Test & Protect to support dental practices
in managing COVID cases and ensuring

continuity of care for patients, /

(A‘LEEI the number of patient contacts owing
to sewvere pain or swelling

7,316 the number of patient contacts
managed by advice only or a prescription

848 number contacts with patients known to
be at high risk of serious illness with COVID-19

0 the number of patients known to hawve
contracted COVID-19 when seeking care at
D Cs

.

Success of the UDCCs can be measured by:

. the maintenance of patient access to
urgent care during COVID

o the rapid dewvelopment of COVID-safe
patient pathways

o adopting new technologies for remote
consultation by the UDCCs wia Attend
Anmywhere - reducing avoidable patient
attendances and maximizing social
distancing

Oral Health Improvement:

Maintaining contact with priority groups:-
Childsmile: induction/training/education via
online platforms. Distributed ower 65,000 OHI
packs to schools and nurseries; 7,000 packs to
community hubs.

Care Homes: online support to 162 care
homes; distribution of over 7,000 packs to
staff and residents.

Priority Growps: online traiming to Simon
Community, sign posting to services; 16,500
items of OHI supplies distributed to Homeless
Services and Community Hubs.,

Additional Activities during COVID:- \
Distribution of hundreds of thousands of PPE
items to dental practices

Delivery of over 200 Face-Fit-Tests to FFP3
masks each month, over 2,500 dental staff
face fit tested

Collection and delivery of laboratory work
form UDCCs and Glasgow Dental Hospital
OHIT staff redeployed to support services
across the Board and HSCPs, including
promotion of hand sanitization & social
distancing and signposting for visitors to the

= ")

Covid Asymptomatic Surveillance:
GGC was a key pilot site, completed a serology sub study, and a QIP to increase participation
2657 the number of asymptomatic patients tested in GGC

11 (0.41%) the number of positive asymptomatic patients identified in GGC
23.5% the % of asymptomatic tests that GGC did as a total across Scotland
96% the % of data completeness of questionnaires in GGC
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So here is a snapshot of people’s thoughts and images of a year in oral health during Covid
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GGCEDS Team

First team of GGCEDS staff were face fit tested on 20 March
2020, this allowed the Covid response team to commence on 21
March 2020 and they continue to have this on every session
First AGP was carried out on 10 April 2020

Covid positive patients attended the service for treatment and
continue to do so

Staff were flexible with their working hours to allow the
midweek session to operate at an earlier time of 5pm. This
allowed patents who used public transport to access the service
as the public transport was limited later in the evening. It also
provided emergency cover for registered patients as the dental
practices were closed and NHS 24 did not commence until 6pm
GGCEDS accepted patients from secondary care and the Urgent
Dental care Centres in PDS in addition to the referrals from NHS
24

Staff started an hour earlier on a Saturday and Sunday to
accommodate the volume of patient referrals to ensure all
patients were dealt with

Staff worked extra hours to facilitate the Covid rota and increase
of staffing on each session

and then there was Sharon Henderson their intrepid leader who

went above and beyond, she remained in constant contact with her
GGCEDS team and provided updates to senior managers every
evening, weekend and public holiday at the height of the pandemic
whilst practices were closed.




NHS Greater Glasgow & Clyde bN-!-I,-SJ

Greater Glasgow
and Clyde

Oral Health Directorate




NHS Greater Glasgow & Clyde bN\I-I,-SJ

Oral Health Directorate Greater Glasgow
and Clyde




NHS Greater Glasgow & Clyde
Oral Health Directorate

&
R =)

=N

Ei

207,
IS

NHS
N

Greater Glasgow
and Clyde




NHS Greater Glasgow & Clyde bN-!-I,-SJ

Oral Health Directorate Greater Glasgow
and Clyde




NHS Greater Glasgow & Clyde
Oral Health Directorate

NHS
N

Greater Glasgow
and Clyde

Many thanks to those that contributed their stories and thanks to Linda Armstrong for the assistance with all the Covid-19 Updates. They wouldn’t have

happened without you.

| appreciate that it has been a very challenging year for all of us, | just wanted to remind you that there is still lots of help and advice available.
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PROMIS ¥ =
National Wellbeing Hub

For people working in health and social care

(n) www.promis.scot ("] @PRoMISScot
Accers to mental health and Follow us on sodial medio
wellbeing resources ond o

signpost o support services.

Warmest regards to you and yours,

Lee Savarrio
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